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Improving the social learning with chain of action in the first-year experience.
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Relationship between motivational regulation strategies and behavioral

engagement in cooperative learning: A Relative Weight Analysis

A (RUEAMERE RS ESMEREHE)
PR (LR A )
R HITL (BT R A2 HEHEET)

Abstract

This study examined the relationship between motivational regulation strategies and behavioral
engagement in cooperative learning using a relative weight analysis. By using relative weight
analysis, the relative importance of multiple predictor variables in a regression model was clarified.
A self-report questionnaire was administered twice to undergraduates who participated in a lecture
including cooperative learning activities at two universities. In this study, five motivational
regulation strategies were measured: active interaction, task value, enhancement of the sense of duty,
self-consequating, and structuring learning activities. The results of the relative weight analysis
indicated that active interaction strategies and behavioral engagement (Time 1) were more effective
in behavioral engagement (Time 2) than the other four motivational regulation strategies. The effects
of motivational regulation strategies on behavioral engagement in cooperative learning were

discussed in light of the present findings.

F—0—F BSOTTREBK. BEEE. T S — A B, relative weight analysis, BT
FEE motivational regulation strategies, cooperative learning, behavioral engagement, relative
weight analysis, self-regulated learning.
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Exploration of Collaborative Online International Learning: Interactional and

Intercultural Competence in Technologically Mediated Education Settings.

DON BYSOUTH (Kansai University, Division of Promotion of Educational Development)
KEIKO IKEDA (Kansai University, Division of International Affairs)

Abstract

Collaborative online international learning (COIL) represents a form of blended on-line and
off-line learning in which students attending universities in different countries produce
collaborative projects as part of their regular coursework. Given the highly distributed,
technologically mediated interactions that are required for successful COIL collaboration, in
this paper we consider the importance of recognizing how student competences routinely
linked to intercultural skills and abilities are better formulated in terms of interactional
competence. In addition, we briefly consider how such interactional competence can be
approached as comprising a wide range of complex multimodal and epistemic interactional
practices. As with the notion that the mere provision of study-abroad opportunities inevitably
results in students acquiring intercultural competence, we argue that technologically
mediated teaching and learning requires careful consideration of a range of constraints as well
as the often-lauded affordances.

Keywords EEEA > 71 L H@#E MHMETHAESHN BEMbEEH EEES
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competence, intercultural competence, international education, multimodality,

tSHIMEEAER  collaborative online international learning, interactional
social
interaction

1. Introduction attention directed toward how student

experience may be modified and influenced by

One of the key drivers for exploring change in
globally focused education has been the
growing recognition that merely providing
study abroad opportunities with an
expectation that they will, by default, provide
students with and experiences that
automatically confer cross-cultural awareness,
intercultural competencies, communication
skills and so forth (e.g., Lambert, 1994) is
misplaced. More recently, it has become more
clearly recognized that study abroad does not
automatically confer positive social and

cultural benefits without considerable

a wide range of psychological and social
influences (e.g., Vande Berg, Paige & Lou,
2012). In this regard, collaborative online
international learning (COIL) initiatives have
sought to provide a means by which global
competencies and skills can feature in-and-as
elements of more traditionally taught
coursework, including mechanisms by which
assessment of such competencies can be

reliably measured.

Online communication through web-based

video, image and text-based tools is a key
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component of many contemporary approaches
to online or virtual learning programs, with
COIL

traditional methods of teaching and learning

seeking to integrate these with
provision. This approach, developed through
the State University of New York (SUNY)
following from the pioneering initiatives by
Jon Rubin to undertake online, collaborative
learning for students undertaking filmmaking
courses, has come to be leader in development
and support for COIL related activities

globally (www.coil.suny.edu).

COIL 1is presented as a form of globally
networked learning (GNL) that seeks to
promote education internationalization. The
essential elements of COIL are that it involves
courses that are co-taught, involving students
and educators located in different countries or
areas, and involves an explicit focus on
collaborative groupwork, often in the form of
projects that comprise an integration of digital
and physical materials. While early COIL
exchanges were often explicitly focused on
forms of cultural exchange primarily,
contemporary COIL initiatives may have a
more disciplinary, formal academic objectives.
COIL is generally embedded as part of a course
of study (e.g., six weeks of COIL may be
undertaken in a 15-week semester) rather
than comprising the entire course. Often
beginning practitioners may undertake small-
scale COIL activities, perhaps for two weeks
prior to developing more substantial
collaborations. In addition, undertaking COIL
before, during, or after a more traditional
study abroad or student exchange program

has been growing in popularity.
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In seeking to explore the practical and applied
aspects of COIL, given that they could be
involving

characterized as  invariably

technologically mediated human social
interaction, consider that there has developed
a considerable literature on learning using
computer supported collaborative learning
(CSCL), interaction and technology (Heath &
Luff, 2000), and on technologies of system
design (e.g., “technomethodology” as proposed
by Dourish & Button, 1998), which take a
decidedly

understanding how technology gets used in

Interactional  approach to

real-world, particularized settings.

These

approaches seek to understand and describe

ethnomethodologically informed
how technological systems, devices, and so
forth are actually deployed, used, and
understood with regard to the specific, local
social settings in which their use is embedded.
Now, while there is a considerable literature
on the use of technology to support learning in
online environments, there is less that is
specific to COIL practice, although this is
perhaps unsurprising as COIL does not
represent a stand-alone method or technology
of practice, and utilizes a range of technologies
and pedagogies to undertake collaborative,
group-based learning. In this paper, we will
consider some aspects of the use of technology
in highly diverse cross-cultural interactions for
their implications in both the design and
implementation of COIL and related teaching

undertakings.

Here, we turn to a consideration of several

concepts that might be considered as
significant underpinnings to how COIL can be

effectively undertaken, and consider some
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contemporary ethnomethodologically oriented
research that might have practical utility in
COIL development and provision. COIL (and
other forms of online learning) routinely seek
to engage participants in developing a range of
skills and abilities, in particular those relating
to intercultural competencies. In addition, it
can be useful to consider how intercultural
competence can be understood with regard to
interactional competencies, particularly in
consideration  of interaction that is
technologically mediated. Moreover, how such
mediated interaction may be comprised of a
wide range of multimodal interactive practices,
with many practices co-produced by
participants to display their epistemic stance

and status.

2. Intercultural Competence

In a broad sense, intercultural competence
seeks to encapsulate a complex range of
multilingual and multicultural practices that
involve cognitive, behavioral and affective
skills and abilities to produce and understand
between

meaningful communication

participants from differing cultural
backgrounds. In practice it might appear that
the principle concern is on establishing
effective ‘intercultural communication’ skills
and abilities. Given that university websites,
corporate training programs for international
companies and organizations, and a vast array
of public sector policy documentation all seem
to  reify intercultural = communicative
competencies, which seem to be in some way
distant from the equally wvast scholarly
literature on the terms/concepts, these are on
offer here as somewhat contentious definitions

given the range of contemporary theoretical,
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empirical, and disciplinary debates. In this
regard, a useful starting point might be
Deardorff (2009) in order to get a sense of the
tensions that have been explored across recent

conceptual and empirical investigations.

Perhaps at the heart of the concept of
intercultural competence, at least in pragmatic
settings, is that individuals and groups having
a primary cultural inheritance, can at least
begin to consider how to understand,
communicate, and interact with individuals
and groups who do not share the same cultural
heritage. In order to facilitate this in practice,
this may involve explicating social norms to
cultural members from the perspective of their
own and other cultures, or more commonly a
consideration of others culture and how it may
be different or similar to one’s own culture.
This

observation that intercultural communication,

gives provides grounding for the
perhaps alongside such things as intercultural
awareness undertakings, has received perhaps
the greatest attention, particularly in
education contexts and settings in which skills
and abilities relating to communication are
often clearly prioritized as essential learning
objectives across a range of undergraduate

level programs of study.
3. Interactional Competence
Rather than simply assuming that knowledge

of, or about, a particular culture might lead

straightforwardly to some level of intercultural

competence, there has been a growing
emphasis towards understanding the
importance of many interactional

competencies that are associated with human

social interactivity. One way of describing this
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is to suggest that having knowledge of a
particular cultural norm does not enable an
appreciation of the doing of any associated
cultural practice. In this sense, interactional
competence is a term that attempts to embed,
or perhaps recast, the concept of intercultural
competencies as being reflective of lived,
embodied knowledge, skills and abilities (.e.,

as praxis).

Interactional competence has been approached
as involving a fundamental reformulation of
key conceptualizations relating to
communicative competence and intercultural
competence that has been influential in second
language learning and teaching (e.g., Young,
2011), and was developed following from
concepts of interactive practices (Hall, 1993).
Perhaps given the applied linguistic focus, the
concept has been primarily employed to
consider a range of discursive practices, there
may be utility in considering the importance of
non-verbal, embodied aspects that may be
constitutive of effective interactional context —
particularly in technologically mediated
settings such as those utilized by COIL. Briefly,
examples of what might constitute
interactional competence with regard to COIL
(drawing from Young, 2008) include linguistic
resources, identity resources, and interactional
resources that are available to participants in
a given interactive settings. Critically, these
resources are utilized and deployed in given
settings as contingent, co-produced practices.
This is in contrast to earlier notions of
intercultural competence as being primarily
reflective of the knowledge or skills of

individuals.
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4. Multimodality

A considerable literature has developed that
considers how participants engaging in online
interactions  (either  synchronously or
asynchronously) deploy a wide range of
interactional modalities in order to achieve
collaborative groupwork. Such modalities may
include interactions that feature texts,
emoticons, stamps, and photo exchanges that
are now ubiquitous in social media apps and
services (e.g., Bourlai & Herring, 2014; Chen
et al.,, 2015; Ge & Herring, 2018; Gonzalez-
Lloret, 2011) as well as verbal resources such
as laughter (Ikeda & Bysouth, 2013a), eye gaze

and bodily conducts (Ikeda & Bysouth, 2017).

Multimodality in interaction, or the use of a
range of modes of communication, is of critical
1mportance when considering how technology
can afford or constrain collaborative
interaction. For one example of affordance,
consider that when moving from voice only
online interaction to online video interaction
there is an increase in the interactive 'degrees
of freedom' that interactants have available.
However, as a constraint, consider how moving
from face-to-face settings (e.g., classroom
based) to online only settings may limit
participant interaction. Further, in settings
and contexts in which participants may be
using a second language (L.2) as the primary
mode of communication there may well be
additional constraints in addition to the

technological (e.g., Tkeda & Bysouth, 2013b).

What this may underscore is that both in
research and in practice, there may be
considerable focus on speech exchange in the
intercultural

doing of competence and
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interactional competence, but less attention
has been traditionally directed towards other
interactional practices relating to interactional
competence. One example of the growing
awareness of the importance of multimodal
resources can be found in the study of the
practices of smiling and laughter as important
multimodal resources (e.g., Ikeda & Bysouth,
2013a; Attardo et al., 2013). While space
precludes a detailed account of these practices
here, it is important to consider that the
growing scholarship on multimodality has led
to at least one strong claim that multimodal
interactional practices should be considered as

element of
and that they

comprising an  essential
interactional competence,
should be considered as equally important as

linguistic practices (Ikeda & Bysouth, 2017).

For example, Ikeda and Bysouth (2017)
investigated how L2 speakers of Japanese
engaged in group interaction when utilizing a
range of IT tools (iPad, desktop PC's, BIGPAD)
to collaborate on group-based projects. In this
research, what was of interest was how various
linguistic resources (.e., Japanese, English, or
other languages available to the participants)

and non-linguistic modalities were used in

order to undertake collaborative group projects.

It is important to note here that some
approaches to these issues take a more
technologically driven orientation with an
explicit focus on tool use, with Turner (2012)
providing a summary of empirical and
theoretical approaches that consider such
things as personalization (i.e., how users may
modify tools to reflect personal or group
identity), customization (i.e., how users can
of use) and

alter systems for ease

BAVE KM SEHEMIE  H105 20194 3 H

appropriation (i.e., when tools and services are
used in ways other than those anticipated by a
designer; Dourish, 2003).

One quick way to gloss this is to consider that
for a given IT tool there may be a range of
different practices that users may orient to, in
that one tool may be utilized in a very different
way for one user than another. In other words,
it is important to consider that for an
instructor or course designer that assumptions
about how a particular IT tool may be used by
students’ need to be flexible, in that the
practices associated with the use of the tools
are part of a complex ecology of the setting (e.g.,
Goodwin, 2013). In COIL settings and contexts
this  will multimodal

involve linguistic,

resources.

5. Epistemics in Interaction

Perhaps of some further interest as another
focus with regard to multimodality in
technologically mediated interactions, has
been on investigations of the interactive
display of epistemic status. In short, how
people demonstrate to one another they
understand, or do not understand, what
another participant mean, intends or is doing.
While epistemics is often considered to be
mainly in the domain of verbal interactions,
participants frequently employ numerous
embodied practices to display to each other
their epistemic statuses, and this may be of
considerable importance when considering
technologically mediated interactivity. A
growing interest In epistemics in social
interaction is perhaps closely tied to the
development and implementation of online

learning and assessment tools and services,
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with educators seeking to understand how to
better afford for technologically mediated
learning environments in which multiple
participants, often from diverse linguistic and
cultural backgrounds, can better understand

each other.

As one example of work seeking to explore the
range of practices and modalities previously
discussed, our research (Bysouth & Ikeda,
2014; Bysouth 2016) on synchronous video
interactions provides a number of empirical
instances of a range of these practices and how
such practices may be of relevance for
undertaking COIL related activities. In this
research, Skype video meetings were
undertaken as part of a COIL program in
which participants were required to engage in
collaborative group discussions and activities
related to the development of basic level
intercultural communicative competence and
cross-cultural awareness. Participants in these
sessions spoke a wide range of languages (e.g.,
English, Spanish, Japanese, Thai) and were
physically located in several countries and
time-zones (e.g., North American, Asia-Pacific,
Europe). Analysis explored how participants
managed to produce and recognize a range of
epistemic  constraints and affordances,
notwithstanding their minimal experience of
multiparty video-mediated interactions, and
examined how participants were able to
employ a range of explicitly embodied practices
(e.g., visual availability during video

exchanges, gesture, and affect displays
produced to be visually and audibly available
to interactants) in order to complete activities

in cross-cultural interactions.
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In addition, in COIL settings in which
students are explicitly required to collaborate
on the production of group projects, students
may have difficulties in establishing ‘epistemic
primacy’ (Stivers, Mondada & Steensig, 2011)
among members. In short, who has the rights
and responsibilities to know, or to ask
questions (that may demonstrate lack of
knowledge), or to initiate various task-based
activities? While students may generally
accord epistemic primacy to instructors (e.g.,
instructor questions given are to assess
student knowledge rather than to inform the
instructor about something unknown to them),
this can be problematic in settings in which an
instructor has no specialized skills or
knowledge relating to a particular project topic,
or when pedagogy involves opportunities for
students to reflect on highly personal self and
others cultural experiences. This is also likely
to be more pronounced in asynchronous COIL
activities which are primarily student led, with
minimal instructor oversight of the actual
pragmatic group interactions. Moreover,
consider issues arising in settings in which the
primary language of teaching is for many
participants an L2 and that may involve cross-
cultural/intercultural  interactions  with
participants who do not have English as LL1. As
one example, consider the difficulties
associated with teaching that occurs in
English-medium settings in Japanese cultural
contexts. When these are transplanted into
virtual, online exchanges, there are likely to be
a number of challenges for participants to

engage in effective group collaboration.
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6. Conclusion

Given that there is a considerable premium
(and perhaps expectation) that students
develop effective groupwork skills and abilities,
that they can work collaboratively, there
remain challenges for determining how
students and educators can acquire such skills
in online settings. As with the notion that
merely proving study abroad experiences will
lead to increased intercultural awareness or
intercultural communication skills, assuming
that technology can provide for these by
default is likely to prove unproductive. For
example, while there have been decades of
research exploring the social psychological
aspects of small group dynamics in a diverse
range of face-to-face  settings and
environments, there is a growing need for
more detailed studies of those that feature
such activities in online (both synchronous and
asynchronous) settings. As just one example,
some have suggested that participants in
online learning can profit from adopting
particular philosophical orientations to what
they are engaged with, by for example avoiding
the

transmission’

‘information
the

use of employing
conceptualizations  of
processes of online exchange, and adopting a
more ‘social constructionist’ perspective (Kaye

& Barrett, 2018).

In short, it may be that with growing use of
ICT and COIL and COIL related approaches,
we may need to fundamentally reconsider
perhaps taken for granted approaches to

teaching, learning and human social

interaction in order to adequately take account

of  whether technologically  mediated

interaction can be conceptualized as
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essentially involving the technological

extension towards existing practices, or
perhaps as representing new forms of human

interactivity.

In moving away from the notion that proving
study abroad opportunities for students (those
with the financial and social capital to
participate) will inevitably provide those
students with intercultural skills and abilities,
there has been a shift toward explorations of
how pedagogy that is concerned with
intercultural themes and issues needs to
consider a range of related domains of human
conduct. In addition, with the growing use of
widely available ICT tools and services in
facilitating virtual ‘study abroad’ experiences
through such things as COIL, which seek to
integrate both online and traditional face-to-
face practices, there has been an appreciable
increase in research focus on the
technologically mediated aspects of culture by
way of explorations of intercultural pragmatics,
modalities  of

interactional competence,

communication, and how knowledge is
constructed and evaluated as relevant in

highly diverse cultural settings.
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1. Introduction

Leading international universities
are increasingly considering
internationalization as a

strategically important issue i H .
~NZ L 77(2018). As Kansai University

proactively expands its
internationalization practices with
projects such as Collaborative

Online Interactive Learning (COIL),
Global FD (Faculty Development)
training, and the innovative EMI
(English as a Medium of Instruction)
courses offered in the KUGF (Kansai
University Global Frontier) program,
the Mi-room (multilingual-
immersion room) is another of these
ploneering projects, this one
focusing on fostering bilingualism,
multilingualism and cross-cultural
competence in an on-site
multilingual-immersion environment.

2. The Multilingual-immersion Room
(Mi-Room)

The multilingual-immersion room
(Mi-room) was established in Kansai
University in 2015 with the
following objectives: 1) to create an
on-campus multilingual immersion
environment to satisfy the language
needs of contemporary students 2) to
provide an environment conducive to
encourage autonomous language
learning 3) to provide a welcoming
environment to foster and support
students’ language learning efforts

4) to improve students' cross-

EMI#H, £ ~—3 3 ~,/GTA program, Mi-room

cultural competency enabling them
to become globally capable citizens.

The Mi-room environment is made
up of a COIL-capable classroom, a
glass-walled session room, and a
main, open area. The classroom is
used for some GTA English-language
sessions and KUGF program COIL
sessions. The session room 1s the
main location of EMI-GTA sessions
and some GTA English-language
sessions. The main area hosts the
GTA non-English sessions, allowing
those who have an interest but are
hesitant to join to participate
passively from the self-study area.
Special events are generally held in
the open area, and are usually held
when there are no Non-English
sessions scheduled.

English-language books and DVDs
are available for students to use
freely while in the Mi-room. There
are also study-abroad books,
standardized test-taking reference
materials such as TOEFL, TOEIC
and IELTS preparatory materials
and sample tests. Additionally, past-
students’ testimonials of study-
abroad experiences are available, to
encourage and motivate prospective
study-abroad students, and give
them a more realistic image of what
to expect if they participate in such
exchange programs. Laptop
computers are free to borrow while
in the Mi-room, and students are
free to use the study-space for self-
study or private language exchange.
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A global commons area, where
Japanese students are free to
interact with and communicate with

international students, is open to all.

For many international students,
this is their base while on campus,
offering a safe, comfortable place

amid a sometimes-challenging
campus life. There are other
services mnot part of the GTA

program, such as writing workshops,
counseling, and professional
services offered for study-abroad
and career advice, some of these
offered 1in co-operation with the
international department.

3. Global Teaching Assistant (GTA)
Program

The Global Teaching Assistant
(GTA) program is a 10-week program
hosting language sessions, EMI
sessions, and special events
promoting cross-cultural
understanding. It 1is staffed by
international  students specially
selected and placed in charge of
sessions based on a balance between
the needs of the Mi-room and the
GTAs individual skills and talents.
It is hoped that since it is a peer-

instructed program, the power
balance in class discourse 1is
distributed between all students
more equally than 1in regular

lectures. First introduced in 2017, it
was updated in 2018 to incorporate

evaluation and certification
mechanisms, aimed at 1improving
quality of GTA instruction,

curriculum creation, session content

quality, and with the hope that
certifying the GTAs experience can
become useful in their future
careers.

GTA Sessions

Broadly speaking, there are four
types of sessions offered in the GTA
program: English-language sessions,

BITE RSP ESHENE 5105 20194F 3 A

EMI sessions, non-English
Language-sessions, and special
events.

A) English-language Sessions

These are sessions focused on
specific aspects of language learning.
Some sessions offered in 2018 were:
Elementary Presentation Techniques,
Pronunciation Clinic, Elementary
Writing Techniques, English
Discussion, and Lunchtime English
Discussion.

B) EMI sessions

The Mi-room’s EMI
designed X0) the

sessions are
syllabus 1s

organized around content, not
grammar (Thornbury, 2017).
Sessions that were held in 2018

were: the “English Through” series
such as Drama and Theater, Music,
Film, Anime, Cultures, Sports, and
the more advanced-level sessions of
Current Affairs and News Talk.
Content was decided in the
beginning of the semester and was
developed by the students as part of
their GTA training.

C) Non-English Language Sessions

The primary function is to expose
students to new languages cultures
and different ways of thinking. The
beginner sessions were focused on

basic writing and conversational
phrases while learning about culture
and customs, and 1intermediate

sessions were intended for students
with a solid foundation 1in the
language to improve students’
various language skills. Examples of

languages taught in 2018 were:
Vietnamese, Czech, Thai, German,
Dutch, Persian, Malay, Chinese,
Korean, Russian, Polish, French,

Hindi, Spanish, Arabic, Portuguese,
and Tagalog.

D) Special Events
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These sessions were organized to
allow for the facilitation of sessions
that didn’t fit within the regular
sessions schedule, but
considered important as a part of
the GTA program. Some of the
sessions that were offered were:
Chinese Calligraphy, Taiwanese Pop
Culture, Experiences as an
International Volunteer, Introducing
Kansai Dialect, and Differences
Between Christianity and Islam.

were

4. Painting a Picture of Mi-room
Users

The purpose of this section is to try
and 1llustrate the types of students
that use the Mi-room and what their
motivations for using the Mi-room
might be. It also uses the feedback
of GTA program users to try and get
a better picture of why they joined
sessions, how often they partook,
and their opinions of its
effectiveness.

It important to note that
participants were not required to
complete the survey, and as so, the
findings may not be fully
representative of all users of the
GTA program.

Table 01. Undergraduate student
usage figures of Mi-room (facilities)
2018

BAVE KM SEHEMIE  H105 20194 3 H

9 6
Foreign
Language 90 |10 |11 |15 | 126
Studies
Health and
Well-being 15 |15 |20 |4 54

Informatics 18 |4 6 14 | 42

Societal
Safety 9 3 1 13 | 26
Sciences

Engineering
Science

Environmenta
1 and Urban 6 27 |3 5 41
Engineering

Chemistry,

materials and | o | g 97 | g |57
Bioengineerin

g

Total 82 149 141 )23 1961

Faculty 1 2 3 4 1I‘ota

Law 73 |40 |40 |32 |185

Letters 12 31 20 59 | 468
7 1

Economics 91 |47 |11 |10 | 159

Business and | 12

Commerce 4 65 |35 |18 | 242

Sociology 83 |53 |30 |13 | 179

63% of users were undergraduate
students and of those, 42%
first-year students. The majority of
students were from the Faculties of
Policy Studies, Letters and Business
and Commerce, and the greatest
overall use was by students of the
Faculty of Letters. Although the
majority of Mi-room activities are

were

language-oriented, the students
from the Faculty of Foreign
Language Studies seem somewhat
underrepresented. One possible

reason for this 1s proximity; the
faculty is located at the opposite end
of the Senriyama campus to the Mi-
room.

Table 02. Other users of the Mi-
room (facilities) 2018

Policy Studies | 15 |13 |27 |25 | 347

Post-graduate Students 295
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Session Type Total Spring | Fall
English 1827 667 1160
Non-English 941 369 572
Total 2768 1036 | 1732

Exchange Students 751
Language-school Students 48
Researchers 51
Total 1145
Post-graduate and exchange
students make up a significant

proportion (34%) of Mi-room users,
but their motivations are likely to
be slightly different. Post-graduate
students are participating in
sessions, but are also likely to be
receiving advice regarding studying
abroad and future career
opportunities, these services being
offered in collaboration with the
international affairs department.
They may be also availing of such
services as writing workshops and
one-to-one counseling about their
dissertations offered by certain
Kansai University professors, not as
part of the GTA program.

While international students
actively participate 1in sessions,
especially to encourage their friends
leading sessions, international
students are known to frequent the
Mi-room main area when they are
not attending class. It serves as a
social area where they can connect
with their friends, and it also serves
as a living area for them when they
are away from their dormitories. It
helps provide an area of safety and
stability to the international
students daily lives. Japanese
students have reported that the
sheer energy and number of
international students in the Mi-
room at times can actually put off
new Japanese participants due to
what they mistakenly take as an
intimidating atmosphere.

Table 03. GTA Session-participants
2018

Session demand is predominantly for
English sessions at 66%, however it
can be seen that there is also steady
interest and demand in other
languages, with demand at 36% in
the spring and 33% in the fall. An
international perspective developed
by participation in both types of
sessions 1s paramount to students
becoming more cross-culturally
competent, and improving student
mobility at Kansai University.

GTA Program Participants Survey

A survey of participants was
conducted at the end of the spring
semester of 2018 and again the fall
semester. The data was analyzed,
and highlights of the findings are
shown below.

Participation

The largest session-participation
rate by faculty i1s the Faculty of
Letters with 23.5%. The participants
were overwhelmingly Japanese, at a
rate of 80%. Of these students, over
50% have studied overseas, and the
majority plans to study abroad in
the future.

Frequency

Over 50% of users attend once a
month or less. Almost a quarter of
the students use it once a week,
while 20% of students were using
the services every day.
Approximately 45% of students are
regular users, having frequent
interaction with international
students and languages, making
them more culturally and
linguistically aware.
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Motivations

The main reasons for participating
in sessions were as follows: 1) to
improve language skills 2) to make
new friends 3) to experience other
cultures. The findings are broadly in
line with Mi-room objectives of

learning autonomy, motivation,
curiosity and cross-cultural
competency.

Changes

When asked of the effectiveness of

sessions, 55% of the spring
participants said they felt a
difference after attending a session,
while 81% of the fall semester
participants said they felt a
difference. Actual benefits from

participating in sessions include a
new perspective, new knowledge,
and a chance to 1improve their
language skill.

Preferences

English discussion was the most
popular, followed by lunchtime
discussion and film discussion.

Participants felt these sessions were
easier to participate in, since their
content was more casual than some
other sessions, in particular EMI
sessions. The most popular non-
English language sessions were
Chinese, followed by Korean.
European languages such as Spanish
and German were also popular.
These languages are all officially
offered as courses in Kansai
University, which is likely to be a

factor in their higher attendance
rates.
Awareness

Participants said that awareness of
Mi-room activities among students
was still relatively low, and say that
there would be better activity-
participation if the profile and
presence were raised. While some
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said they were kept up to date with
posters and fliers on campus, as well
as notifications from the university
information system, their preferred

method of staying informed was
through various social media
applications such as Facebook,
Instagram, LINE and Twitter.
Requests

Survey participants said they
wanted more speaking skills
sessions, as well as more culture

exchange events. More effort will be
made to accommodate the students’
needs, and i1ncrease the awareness
of the dual-function of language and
cultural learning of non-English
sessions.

5. Future Developments

The Mi-room has made progress in
the development of an international
multilingual-immersion environment,
and giving students a place to find
their voices, but there is still much
that needs to be done. There are two
areas in particular being considered
at the Mi-room for 2019: expansion
of Mi-room facilities and increased
tangible benefits from  session
attendance.

Expansion

While sessions have been held on
other campuses such as the Sakai
and Takatsuki MUSE and Takatsuki
campuses, there 1s not a permanent
presence on any of them. It is hoped
that a more permanent solution will
be achieved over the coming year.
Response was positive from students
on each campus, but logistical issues
still need to be overcome.

There has also been experimentation
with English-language sessions in
one of the student dormitories in
fall of 2018, which were well
received. The expansion of these
activities to other dormitories can
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increase the range of exposure to
the Mi-room experience to students
who cannot attend regular sessions.
It also has potential to reach a
wider audience, and students that
have historically not show any
interest in learning languages.

Tangibility

The walk-in nature of sessions is
great for students who want to fit
language learning around their busy
schedule. However, there 1s also a
desire for something tangible to
compliment attending sessions. It is
hoped to address some of these
issues with introducing the
following initiatives.

Global SD (Student Development)
Training

The mechanisms to support the
introduction of a Global SD (Student
Development) training program,
modeled off the Global FD (faculty
Development) program already in
place in Kansai University 1is
planned for 2019. The program will
be developed in collaboration with
the Global FD training staff, which
will advise on developments and
suggest improvements to the
program. The program will focus on

developing critical thinking and
awareness, organizational skills,
preparing effective academic
presentations, and delivering
academic presentations.

KUGF Program Integration
Students’ Mi-room participation

rates can be greatly improved if they
can see the association between
attending sessions and how it is of
benefit to them. As such, an
individual recording system is being
developed to help keep track types
and frequency of sessions attended
by students. This recording system
can be used by professors interested

BV R AR S HENISE 1075 2019453 A

in incorporating this data into their
students’ overall grade, as part of
homework assignments or
contact hours. Students can see the
benefits, and make the connection
between the theoretical and applied
sides of languages.

non-
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Introduction

Our society demands high quality
teaching and learning from teachers.
Instructors have to possess a great
deal of knowledge and skills with
regard to both teaching practices in
order to meet those demands and
standards of quality education.

This research report will explore the
Global Faculty Development Training
and how this could be greatly
improved at Kansai University.

Global Faculty Development (FD)
Training at Kansail University refers
to initiatives of the Division of
International Affairs that aim to
enhance the knowledge and English
skills of teachers by means of
orientation, training and support.
The development training is also
likely to affect attitudes and
approaches and may therefore
contribute to the improvement of the
quality of the learning and teaching
process at Kansai University.

Table 1. Number of Participants

FD Program 2016

2017 2018 | Total

Workshops | 18 13 30 61

One-To- 10 10 11 31
One

Sessions

The table above shows the increasing
number of participants attending the
Global Faculty Development
Programs offered by the Division of
International Affairs from 2016 to
2018. The 1increasing number of
participants over the years is a

testament of the commitment of many
Kansai University professors in
developing teaching competency, at
least in the area of using English as
a medium of instruction or in
developing their presentation skills
for international academic
conferences. Many professors believe
that English skills development is
essential to both teachers’ education
and teachers’ professional
development. They believe 1t 1is
crucial to keep teachers’ knowledge
up to date, so they can deliver high
quality teaching using English as the
language of instruction. And this
perspective emerged from the study
done by Emmer and Sabornie (2015)
on classroom management.

Table 2. Number of Sessions

FD Program 2016 2017 2018 | Total |

Workshops 4 5 13 22
One-To- 57 34 24 115
One
Sessions

Moreover, Table 2 shows the number
of sessions conducted from 2016 to
2018. From 4 sessions in 2016, it
went up to 13 sessions in 2018. The
increasing number of sessions signify
the commitment of the division in
providing a regular workshop for
faculty members. Global FD
programs have been offered twice a
month in 2018.

Why Global
Series?

Faculty Development

Teacher skills development 1s a
continuous process that enhances
teachers’ teaching skills, master new
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knowledge, develop new proficiency,
which in turn, help advance students’
learning. Studies in the past have
shown that when teachers are
effective classroom managers, their
students achieve at a higher level
(Omoteso and Samudara, 2011) and
display more interest in the class
subject matter (Kunter et al., 2007).

English skills development is
essential to both teachers’ education
and teachers’ professional
development, it 1s crucial to keep
teachers’ knowledge up to date, so
they can deliver high quality
teaching using English as the
language of instruction (Emmer and
Sabornie 2015).

A plethora of research in classrooms
has indicated that teachers do make
a significant difference in student
achievement (Ronfeldt et al., 2015).
According to Vermunt (2014), a
teacher showing much confidence in
teaching influences student-learning
outcome as a result. In this regard,
teachers must undergo cognitive and
metacognitive learning processes in
order to achieve learning outcome in
the form of changed beliefs about
their practice or, even better, change
in behavior.

Teachers with high quality teaching
tend to do and find out more about
their own craft, pushing out the
boundaries of their learning and
teaching, looking for the new topics
and ways to teach. However, in order
to achieve their maximum potential,

ongoing professional development
should be 1implemented in their
schedules. Hence, at Kansai

University we offer two training
programs to match the busy schedule
of the professors.

Teachers provided with proper
training on up-to-date information
and new research on classroom
management, on emerging technology
tools for the classroom, new
curriculum resources, and more,
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could become a successful factor to
their assigned faculty. The best
professional development is
described as ongoing, collaborative,
and connected to and derived from

working with students and
understanding their culture
(Darling-Hammond et al., 2017).
Gearing Towards
Internationalization

According to various authors,
effective professional development

trainings should firstly be aware of

Figure 1. Global FD workshop flyer in
2018.

Office of international Education Support
Division of International Affairs
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April 13 ‘Wodnesday A30pm. - 545 pm.
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2. Effectiv Kansal
Profiasars will share their - English ot Kumsai
Enowe wihat we hirve ot home!
Date Time.
May 15 2130pm 545 am.

oay
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May 25 Fridoy 4130 p.m. - 545 pm..
May 30 Wednesday | 230 p.m, - 5:35 pm.

3. Active Effective e d i
Boost your confidence when you moke presentations i Engias! Aring home great tips to effectively amwes
difficilt questions, ever if you don't know the answer |

sl

4. Learning by Doing: Effective EMI Strategies at Kansai
Be creative] (earn severad strotegies thot ore designed to help muke feaming in EM (Englah Medioted
INGEIcTIOR) Closses enjoyoble, Oeeitibl and utcessfid. The WDt help prowvide occeckible quotity

July, TBA.

and address the specific needs of
teachers. Once these needs have been
identified, activities need to be
properly planned to support teachers
in applying the knowledge and
teaching methodology creatively and
confidently. This professional
development 1is a domino effect
towards internationalization of the
university. Borko (2004) states that
the most needed results are achieved
should the program is prepared and
planned systematically and 1s
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formally presented with the focus on
enhancement of personal and
professional growth in the expansion
of knowledge, skills and positive
attitudes of the university
instructors.

To assure professional development
to proceed successfully and help in
the internationalization process of
the university, 1t should be a
continuous process, contributing to
the general improvement of
education. Personal development is
also enhanced by the diversity of the
teaching corps regarding training,
background, and needs. Professional
development does not only require
the informal and spontaneous
learning of teachers from one another
(Pianta et al., 2012) but also relies on
the prior knowledge, wealth of
potential and experience of each
participant, which can be built upon
and incorporated into further
initiatives (Stronge et al., 2011).

Practical workshops, sharing and
obtaining existing knowledge and
skills with others during the training
workshops are wvaluable tools for
change and improvement. Programs
must therefore cater for this
diversity so that the needs of all
participants can be met (Emmer, &
Sabornie, 2015).

The Future of Global FD Training at
Kansai University

Clarity of the training goals is an
essential motivator for a successful
workshop. Before the commencement
of training, planners of training
programs should reflect on what they
wish to accomplish through training.

Do they, for example, want all
teachers to develop a desire for
lifelong learning, to update

knowledge and/or to be the best

teachers possible?

The literature indicates that
teachers do mnot necessarily see
teacher training as a lifelong process
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of critical thinking, reflection and
self-direction. They often rely on rote
learning of meaningless facts in their

preparation for the teaching
profession (Emmer, & Sabornie,
2015).

The purpose of Global FD Training
programs at Kansai University
should be to both enable and support
teachers, wherever they teach or
whatever their professional
background is and to provide the best
possible instruction so that they
become excellent by gaining
competence, confidence, commitment
and a sense of the joy of teaching.

Assessment should therefore be an
integral part of continuous
professional training and the teacher
must be given the chance to discuss
with others what has been done. In
support of this statement, Stronge
and his co-authors (2011) contend
that, guidance, support by one's own
'peer group', and formative
assessment must be integrated into
professional development.

Summary

Successful Global FD Program at
Kansai University is dependent on

Figure 2. The Global FD Series
conducted in Spring 2018

the implementation of the following

principles. Regarding the workshop
itself: the objective should always be
focused on facilitating the
university's internationalization-at-
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home program. Those include but not
limited to the general improvement of
education; formal and systematic
planning of the workshop; stating
and clarifying the aim of the
workshop;  focusing on  critical
thinking, reflection and self-
direction; developing excellence by
means of competence, confidence and
enjoyment and adhering to teachers'
contextual needs.

It is also important to consider with
great effort the personal value for
teachers that require focusing on
teacher orientation, training and
support; providing and broadening
new knowledge and skills and the
creative use of these; fostering
positive attitudes and enhancing
personal and professional growth.

Finally, the focus of the Global FD
should also focus on the teachers'
teaching approach: seeing
development as a continuous process,
using the diversity of the group and
thus allowing for flexibility; sharing

the existing knowledge and
experience of the group; realizing the
importance of assessment; and

enhancing support of the peer group.
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